Altona & District
Chamber of Commerce

Hospitality Industry
Serving Seminar

Monday, September 2%, 2010
6:00 p.m.
Altona Mall Diner

Who should attend:
Restaurant owners, managers & serving personnel

X Basic technigque of serving tables
X Telephone Etiquette
X Serving Basics
X Service Recovery Tools
X Establish a Model for Service
X Solutions to maintaining customers
X How to stimulate growth!

Chamber Members: $10.00 per person
Non Chamber Members: $15.00 per person

(Each attendee will receive a course certificate.)

RSVP the Chamber Office by Sept", 2 calling 324.8793 or faxing 324.1314

Business Name:

Number Attending:




